DEPARTMENT OF VETERANS AFFAIRS

Alaska Regional Office
1201 North Muldoon Rd
Anchorage AK 99504

Dear Sir or Madam: .
The Veterans Benefits Administration provides benefits and services to elderly veterans through the Anchorage
Regional Office. Processing applications for compensation and/or pension are among the many services
offered, and have been identified as an area requiring expeditious handling. Therefore, the Veterans Benefits
Administration has designated a single point of contact to fulfill that requirement.
Susan Wolford is our Elderly Veterans Coordinator for the Department of Veterans Affairs, Anchorage
Regional Office. Her contact information is provided below to assist eligible candidates in applying for
benefits.
SUSAN WOLFORD
Phone: 907-433-1044
Fax: 907-257-6750
e-mail: Susan.Wolford@va.gov

If you are looking for general information about benefits and eligibility, you should visit our web site at
http://www.va.gov. Otherwise, you can contact us in several ways.

You can call us at 1-800-827-1000. If you use a Telecommunications Device for the Hearing
Impaired (TDD), the telephone number is 1-800-829-4833.

You can send us an inquiry using the Internet at https://iris.va.gov.
Or, you can write to us using the address at the top of this letter.
We look forward to facilitating the needs of our elderly veterans in a fair and timely manner.

Sincerely yours,

Cc. Pomelow

C. Pomelow Veterans Service Center Manager
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